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James Dempsey from IT Solutions/Currie talked to us ~ April 16, 2010
Friday about computer security in a presentation he ISSUE 10, Vol. 37
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out proper security on our computers, all our persong Editor:
information is vulnerable. Donna Murphy
One of the reasons is that few business people really un- donnamurphy
derstand computers, including those responsible for nan-@sbcglobal.net
aging technology in their companies. There is often in-
adequate training on how to handle security, especially in a networked situation.
Most people have some fear about security of their information in computers but
few know what to do about it.
In addition to money, cyber crime steals data, identities, and reputations.
One way criminals steal data is by using Malware or spyware. This is software that is more prevalent than viruses.
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other security information.
The first step criminals use in the attack is to get the user to a site on the internet where they can be trickef in to
GRZQORDGLQJ D PDOLFLRXV VRIWZDUH SURJUDP 7KLV LV GRQ ZLWK
The second thing that happens is that the malicious software goes looking for security breaches or missing security
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The other tool that is used by cyber criminals is software that keeps track of vulnerabilities of various progams and
notifies the criminals when they are found.
How do we protect ourselves?
x Patch managemenido all updates.
x Install antivirus software
x Install a firewall
x Use a spam filter
x Use strong passwords
For business, also
x Restrict user rights. (reserve administrator rights)
x Restrict web use, email
x '"RQTW DVVXPH DOO LV 2.
x Update everything
x Audit often
James has been a computer technician for 20 + years. He is currently a Security speddtist fighter. Cyber
crime is responsible for $1 trillion loss annually.
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